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www.CenturyLink.com 
1801 California, 10th Floor 

Denver, CO 80202 

April I O ,  2015 

Docket Control 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

RE: Tariff filing on behalf of CenturyLink Communications, LLC, Docket NO. T-028116-15-0122 

Dear Sir or Madam: 

Enclosed for filing with the Commission is an original plus thirteen (13) copies of revisions to CenturyLink 
Communications, LLC’s (“CLC”) lnterexchange Telecommunications Service Tariff No. 1. 

This filing increases the Business Convenience Fee by $1 .OO. Customer notice will be provided in a bill 
message throughout the month of April, 201 5. In addition, this filing grandfathers Privacy ID, effective 
February 28, 201 5. 

CenturyLink respectfully requests that the proposed changes become effective on June 1, 201 5. Should 
you have any questions regarding this filing, please contact Sharon Alvarado at 303 992 5836. 

Respectfully su bm itted , 

Marla Hazlett 

Attachments 

Arizona Corporaboon Commission 
DOCKETED 

APR 1 0  2015 

Marla Hazlett 
Tariff Analyst Ill 

Marla.Hazlett@Centurvlink.com 
Voice: (303) 992-5838 

Fax: (720) 578-2912 
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CenturyLink Communications, LLC Arizona Tariff No. 1 
Section 2 
Page 39 

Release 2 
Issued Date: 04- 10- 15 Effective Date: 06-0 1 - 15 

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING 

2.6 RESERVED FOR FUTURE USE 

2.7 RESERVED FOR FUTURE USE 

2.8 PAYMENT OF BILLS 

A. Duplicate Bill Charge 

The following charge applies where billing capabilities exist. In the event a 
customer requests a reprint of a monthly bill that is greater than six months old, 
a duplicate bill charge may apply. When billing is provided by a local exchange 
company on behalf of the Company, the local exchange company’s duplicate bill 
policy applies. 

Residence, per account 

Business, per account 
- Reprint on paper, per bill 

- Reprint on paper, per bill 

$5.00 

5.00 

B. Convenience Fee Charge 

In the event a business customer makes a one-time payment using a credit card or 
an electronic funds transfer over the phone with a CenturyLink representative, a 
Convenience Fee Charge may apply. Payments for a deposit or advance payment 
to establish new service are excluded from the Convenience Fee Charge. This 
charge does not apply to business customers enrolled in automatic payment plans, 
customers who pay their bill by mail or who use their financial institution’s bill 
payment service, customers with multiple accounts with the Company, customers 
with service under a contractual arrangement that stipulate that such payments 
would not be assessed a fee, and customers without a computer. This one-time 
charge will appear on the customer’s bank or credit card statement along with the 
payment amount. 

Convenience Fee Charge, per occasion 
(Live Representative) 

C. Monthly Recurring Charges 

CHARGE 

$5.00 (I) 

After the minimum service period, the full monthly recurring charge applicable for 
any service provided under this Tariff will apply for each month, or partial month, 
per account. Except as may be otherwise specified in this Tariff, there will be no 
pro-ration of this charge for a partial month’s service when a Customer cancels 
service. 
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3. CONSUMER LONG DISTANCE SERVICE OFFERINGS 

3.6 CALLING PLANS 
3.6.1 MESSAGE TELECOMMUNICATIONS SERVICES (MTS) 

A. Solutions Service (Cont’d) 

1. Solutions w/$.l 1 LD 

Customer pays a per minute rate for all interstate and/or intrastate Dial-1 usage 
and a monthly recurring charge. 

When a Customer subscribes to multiple lines, at least one of every two lines 
must meet the eligibility requirements specified below. For example, when a 
Customer subscribes either three or four lines to this service, at least two of those 
lines must meet the eligibility requirements. The Customer’s lines may be at the 
same or different locations provided that the eligibility requirements are met. 

Customers who discontinue any or all, of the qualifylng services will be switched, 
upon notice, to Standard Weekends as set forth this Section. 

To be eligible, the Customer must subscribe to one of the following Embarq LOC 
services: 1) Solutions-Residence Package Home I1 Solution with one of the 
following features: Home Phone Warranty, LineGuard or Voicemail; 2) 
Solutions-Residence Package Personal I1 Solution; 3) Solutions-Residence 
Package Safe and Sound 11 Solution; 4) Solutions-Residence Package Core 
Solution with LineGuard and Voicemail[2]; 5) Solutions-Residence Package 
Clear Solution with LineGuard and Voicemail[2]; 6) ISDN-BRI[3] with Caller ID 
with Name, Call Forwarding, Flexible Calling, Automatic Callback and 
Additional Call Offering; 7) Solutions Residence Package Progressive Plan with 
one of the following features: Home Phone Warranty[l], LineGuard[l], Data 
LineGuard[ 11 or Voicemail; 8) Solutions-Residence Package Standard Home 
Phone I1 with one of the following features: Home Phone Warranty, LineGuard, 
Data LineGuard, Privacy ID[4] or Voicemail; or 9) Solutions-Residence Package 
Essential Home Phone. 

a. Dial-1 Rate CURRENT MAXIMUM 

Per Minute $0.1 1 $2.00 

b. Monthly Recurring Charge 

A monthly charge which affords Customers the ability to place intrastate and 
interstate long distance calls is located in the Company’s interstate Residence 
Schedule. 

[ l ]  

[2] 

[3] 
[4] 

Effective February 18, 2007, where Voicemail is available, subscription to Home 
Phone Warranty, LineGuard and Data LineGuard with Progressive Plan no longer 
qualifies new customers under this option. 
Effective March 30, 2007, this option no longer qualifies new customers for 
Solutions w/ $. 1 1 LD. 
Effective July 30,2008, ISDN-BRI is grandfathered for residential customers. 
Effective February 28, 2015, Privacy ID is grandfathered and no longer qualifies 
customers for this service. 
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3. CONSUMER LONG DISTANCE SERVICE OFFERINGS 

3.6 CALLINGPLANS 
3.6.1 MESSAGE TELECOMMUNICATIONS SERVICES (MTS) 

A. Solutions Service (Cont’d) 

3. Personal Solutions with International 

A Customer who subscribes to Personal Solutions with International pays a 
monthly recurring charge each month and a Per Minute rate for all interstate 
and/or intrastate Dial-1 usage. The Customer will also receive selected lower 
international rates. 

When a Customer subscribes multiple lines to Personal Solutions with 
International, at least one of every two lines must meet the eligibility requirements 
specified below. For example, when a Customer subscribes either three or four 
lines to this service, at least two of those lines must meet the eligibility 
requirements. The Customer’s lines may be at the same or different locations 
provided that the eligibility requirements are met. 

To be eligible for Personal Solutions with International, the Customer must 
subscribe to one of the following Embarq LOC services: 1) Solutions-Residence 
Package Personal I1 Solution with two of the following features: Voicemail, 

Package Clear Solution with LineGuard; 3) Solutions-Residence Package Core 
Solution with Voicemail and LineGuard; 4) Solutions-Residence Package Core 
Solution Plus with two of the following features: Voicemail, LineGuard or Home 
Phone Warranty; or 5)  Solutions - Residence Package Special Plan Bundle. 

LineGuard, Privacy ID[ 13 or Home Phone Warranty; 2)  Solutions-Residence (C)  

a. Dial-1 Rate CURRENT MAXIMUM 

Per Minute $0.08 $2.00 

b. Monthly Recurring Charge 

The monthly recurring charge which affords Customers the ability to place 
intrastate and interstate long distance calls is located in the Company’s interstate 
Residential Schedule. 

[ l ]  Effective February 28, 2015, Privacy ID is grandfathered and no longer qualifies 
customers for this service. 
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103. OBSOLETE CONSUMER LONG DISTANCE SERVICE OFFERINGS 

103.6 CALLING PLANS 
103.6.1 MESSAGE TELECOMMUNICATIONS SERVICES (MTS) 

A. Legacy Message Telecommunications Service (MTS) (Cont’d) 

6. Solutions - 9 Cent Plan 

Customer pays a per minute rate for all interstate and/or intrastate Dial-1 usage 
and a monthly recurring charge. 

When a Customer subscribes to multiple lines, at least one of every two lines 
must meet the eligibility requirements specified below. For example, when a 
Customer subscribes either three or four lines to this service, at least two of those 
lines must meet the eligibility requirements. The Customer’s lines may be at the 
same or different locations provided that the eligibility requirements are met. 

Customers who discontinue any or all of the qualifylng services required to 
maintain eligibility for Solutions w/$.O9 LD will be switched, upon notice, to 
Standard Weekends as set forth in Section 3.6 of this Tariff. 

To be eligible for Long Distance - 9 Cent Plan, the Customer must subscribe to 
one of the following Embarq LOC services: 1) Solutions-Residence Package 
Clear Solution with LineGuard; 2) Solutions-Residence Package Personal I1 
Solution with two of the following features: Home Phone Warranty, LineGuard, 
Voicemail or Privacy ID[ 11; 3) Solutions-Residence Package Core Solution with 
Voicemail, and LineGuard; 4) Solutions-Residence Package Core Solution Plus 
with two of the following features: Voicemail, LineGuard or Home Phone 
Warranty; 5) Special Plan Bundle; or 6 )  Solutions-Residence Package Standard 
Home Phone I1 with two of the following features: LineGuard, Data LineGuard, 
Voicemail, Home Phone Warranty or Privacy ID[ 11. 

a. Dial-1 Rate CURRENT MAXIMUM 

Per-minute rate $0.09 $2.00 

b. Monthly Recurring Charge 

The monthly recurring charge which affords customers the ability to place 
intrastate and interstate long distance calls is located in the Company’s interstate 
Residential Schedule. 

[ l ]  Effective February 28, 2015, Privacy ID is grandfathered and no longer qualifies 
customers for this service. 
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